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Executive Summary

The Bin Tagging Pilot Program was implemented in the Cities of Joondalup, Kwinana and Town of
Cambridge in February — April 2015. The Pilot aimed to audit 2,000 households per Local
Government area. The Pilot was based on the Recycle Right Bin Tagging Program developed in
South Australia. Where possible the Pilot utilised the Recycle Right Branding and website developed
by the Southern Metropolitan Regional Council. Over five fortnights, auditors checked waste and
recycling bins in the designated areas, collected data on the materials in the waste and recycling bins
and provided residents with feedback about their bins’ content.

Correct Recycling

Kwinana showed the greatest increase in correct recycling rates, moving from 36% to 69% (33%
improvement). In Kwinana the rating per household for contamination dropped from an average of
0.7 per household to 0.3 per household. Joondalup showed the next greatest change in the correct
recycling rates, moving from 52% to 78.5% - a 26.5% improvement. The rating in relation to
contamination per household decreased in Joondalup from 0.5 to 0.2 per household. Cambridge
increased from 64% of correct recycling to 76.7% over the course of the Pilot, with the
contamination per household decreasing from 0.4 to 0.29.

For each household where contamination was present a rating of 1 — 3 was given, indicating the
level of contamination. The ratings were based on 1 =1 - 2 incidents of contamination,2 =3 -7
incidents of contamination and 3 = over 8 incidents of contamination. The drop in the average
contamination per household shows not only a drop in the frequency of contaminated bins but also
the severity of the contamination which was found.

Major contamination

The key contamination issue identified in the pilot was that recycling was often tied up in plastic
bags. None of the Material Recovery Facilities which sort the recycling can recover materials tied up
in bags. Kwinana saw the percentage of bagged recycling decrease from 34.8% to 18.4% - a drop of
over 16%. Cambridge saw the bagged recycling rate drop from 23% to 14%, a decrease of

9%. Joondalup had a far lower initial rate of bagged recycling, at 10.4%. During the trial period this
decreased to 3.6%.

The Pilot Bin Tagging Program was successful in changing behaviour for households waste and
recycling behaviour. From undertaking the Pilot, the following findings:

® The initial Bin Tags need to be refined based on feedback and key issues identified by
Local Governments and residents over the course of the Pilot.

* The level of resources commitment to the roll out of the Program is now better
understood and WALGA is able to provide this information to Local Government
considering Bin Tagging.

® Based on the demographics of an area, and the level of existing waste education,
WALGA is able to provide information to Local Governments on what results to expect.

® |tis essential in undertaking the tagging to ensure good systems of data capture and
comparison are in place and regular updates are provided to those involved in the
Program.

e To ascertain the long term impact of Bin Tagging it will be important to check the
Cambridge, Joondalup and Kwinana pilot sites in February/March 2016.

www.walga.asn.au 4
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1 Introduction

In 2014, WALGA was allocated funding by the Waste Authority to implement a community
engagement and enforcement program that increased the recycling rate from kerbside collections
and reduced contamination. WALGA undertook research into the key recycling / public awareness
campaigns operating in Australian jurisdictions. The following campaigns were identified and
evaluated to identify approaches that could be used in Western Australia:

- Get it Right on Bin Night (VIC)

- Love Food Hate Waste (NSW)

- Do the Right Thing, Use the Right Bin (QLD)

- Recycle Right — Bin Tagging (SA).

The Bin Tagging Program from South Australia was selected for use, due to its impressive results in
reducing contamination rates in the recycling bin and increasing recycling rates. If the results from
the SA Program could be replicated in Western Australia, the Program would assist Local
Governments with meeting the State Waste Strategy targets for diversion of municipal waste from
landfill (Metropolitan area 50%, and 30% for Regional Centres by 2015). WALGA utilised the
existing, Recycle Right, branding developed by the Southern Metropolitan Regional Council where
possible in the pilot.

The Program also had the potential to reduce costs for Local Governments, as it focused on making
sure the right things were in both the waste and the recycling bin. This was positive because with
the increase in the Waste Avoidance and Resource Recovery Levy, effective January 2015, the cost of
landfill again increased. Another factor was that recycling contractors were considering introducing
penalty rates for highly contaminated recycling.

2 The Pilot

To test how the South Australian Program would be received in WA, it was decided to run a pilot
with three Local Governments, aiming for 2,000 households in each.

Expressions of Interest were sought from Local Governments in September 2014. In a period of
three weeks, interest was expressed by 20 Local Governments. This level of interest in a pilot
demonstrates that this is an area where the sector requires support, and is willing to experiment.
The criteria used to select the three Local Governments, included demographics, level of prior waste
education undertaken in the area and engagement with contractors.

2.1 Preparation

In order to give the trial the best possible chance of succeeding, it was imperative that the Local
Governments had close relationships with both the collection and processing subcontractors.
Collection routes had to be delayed, taped shut bins not collected, and an increase in customer
gueries on waste related matters to be dealt with.

www.walga.asn.au 5
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The logistical considerations of the pilot included:

2.2

Timing of Audits: Initially it was planned to roll the audits out January — March. However the
strong preference from the contractors was that the pilot not be run during the January
school holidays, as they had lower than usual staff numbers and less ability to alter
collection schedules as a result. It was agreed the audits would start in February, after the
school holidays had finished.

Selecting the Audit areas: The decision of what areas to audit was made by the individual
Local Governments. The guiding advice provided by WALGA, was for the Local Governments
to talk with the collection and processing contractors and determine areas the areas they
have observed high levels of contamination and which would minimise disruption to
operations.

Preparation of areas: WALGA requested that the Local Governments provide a map of the
areas to be audited and a list of addresses.

Design of materials: A key component of this program, involved progressing an agreement
with ZeroWasteSA to use the concept and artwork required to carry out Bin Tagging.
ZeroWasteSA have spent many years trialling the Bin Tagging approach, and gauging the
community’s response to various phrases, images, and colours. As a result of the agreement,
WALGA was able to use the artwork and tailor the wording to suit the collection systems in
each Local Government area. All materials used are included in Appendix 1.

Local Government Briefings: An important part of the preparation for the Bin Tagging,
involved briefing the senior management and Council of the participating Local
Governments. WALGA developed resources for staff working in the public relations, waste
management, and customer service areas that explained the purpose of the pilot and the
approach to be used.

Pilot Roll out

The Pilot was rolled out over five fortnights, using auditors from WALGA, the Local Governments,
Regional Councils and contractors, as required.

Fortnight 1
The first fortnight audits involved:

Undertaking a visual audit of both waste and recycling bins and recording data to
establish baseline data

Attaching an introductory tag to the recycling bin lid/handle (or putting the tag into the
letter box if no bin was presented)

Following analysis of the results, carrying out the prize draw for the first week (entrants
had to be separating waste and recycling correctly).

Fortnight 2 and 3
The second and third fortnight of audits involved:

www.walga.asn.au

Undertaking a visual audit of both waste and recycling bins and recording data
Attaching performance feedback tags on the waste and recycling bins
Carrying out the prize draw for the week.
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Fortnight 4
The fourth fortnight of audits involved:
. Undertaking a visual audit of both waste and recycling bins and recording data
. Taping shut the lids of recycling bins that had extreme levels of contaminants (these
residents also received a letter)
. Leaving feedback tags on recycling bins which had a low level of contaminants
. Notifying truck drivers of households where the bin had been taped
. Carry out the prize draw for the final week.
Fortnight 5

Activities undertaken in the fifth fortnight of the pilot include:
¢ Following up with the households that had recycling bins taped shut from the previous

audit

¢ Council staff directly approaching residents that continued to contaminate, to mediate a
solution (depending on policy).

3 Results

The overall results from each Local Government are shown in Table 1 (Cambridge), Table 2
(Joondalup) and Table 3 (Kwinana). The results showed that the Pilot did change behaviour, but the
degree of influence the Pilot had on households varied.

Fortnights (households) Fortnights
WASTE 1 2 3 4 1 2 3 4
Recyc"”tﬁr:” waste 727 792 749 372 | 54.54% | 59.37% | 53.08% | 24.77%
No bin - Waste 135 208 155 226 9.20% 13.49% 9.90% 13.08%
Total Contamination 979 1030 808 476
RECYCLING
Recycling ok 934 1045 1155 1143 | ©3.62% | 67.77% | 73.75% | 76.76%
No bin - Recycling 147 196 163 239 10.01% | 12.71% | 10.41% | 13.83%
Recycling in bags 306 320 264 210 23.16% | 23.77% 18.82% 14.10%
Total contamination 613 687 619 503 0.42 0.45 0.40 0.29
Overfull Recycling 4% 5.8% 3.6% 1.7%
Total Households 1615 1738 1729 1728

Table 1: Overall Results Cambridge

www.walga.asn.au
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Fortnights (households) Fortnights
WASTE 1 2 3 4 1 2 3 4
Recycling in waste bin 712 742 577 292 62.4% 55.0% 43.9% 27.7%
No bin — Waste 117 98 127 160 10.3% 7.3% 9.7% 12.2%
Total Contamination 850 919 767 373
RECYCLING
Recycling ok 597 745 837 829 52.3% 55.2% 63.7% 78.5%
No bin — Recycling 168 150 187 226 14.7% 11.1% 14.2% 21.4%
Recycling in bags 119 72 108 38 10.4% 5.3% 8.2% 3.6%
Total contamination 617 586 483 213 0.5 0.4 0.4 0.2
Overfull Recycling 4.6% 3.3% 5.2% 3.7%
Total Households 1141 1350 1313 1056
Table 2: Overall Results Joondalup
TOTAL Fortnights (households) Fortnights
WASTE 1 2 3 4 1 2 3 4
Recycling in waste bin 1010 905 525 557 69.13% 63.96% 38.32% 40.19%
No bin - Waste 352 398 443 424 19.42% 21.95% 24.43% 23.43%

Total Contamination 1536 1268 561 687

RECYCLING
Recycling ok 488 622 753 891 36.36% 47.96% 59.90% 68.91%
No bin - Recycling 471 516 556 517 25.98% 28.46% 30.67% 28.56%
Recycling in bags 468 458 296 239 34.87% 35.31% 23.55% 18.48%
Total contamination 1344 963 521 555 0.74 0.53 0.29 0.31
Overfull Recycling 4.5% 9.5% 6.2% 4.4%
Total Households 1813 1813 1813 1810

Table 3: Overall Results Kwinana

Correct Recycling

For each household where contamination was present a rating of 1 — 3 was given, indicating the
level of contamination. The ratings were based on 1 =1 - 2 incidents of contamination,2 =3 -7
incidents of contamination and 3 = over 8 incidents of contamination.

Kwinana showed the greatest increase in correct recycling rates, moving from 36% to 69% (32.5%
improvement). In Kwinana the rating per household for contamination dropped from an average of
0.7 per household to 0.3 per household — this indicated decreases in both the number of
contaminated bins and the frequency of contamination in other bins. Joondalup showed the next
greatest change in the correct recycling rates, moving from 52% to 78.5% - a 26.5% improvement.
Joondalup’s recycling system is different to the other Local Governments in that flexible plastics
cannot be processed by the MRF. If flexible plastics were able to be processed, the correct recycling
rate in Joondalup would be 89%.

www.walga.asn.au 8
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The rating in relation to contamination per household decreased in Joondalup from 0.5 to 0.2 per
household. Cambridge had a more modest increase in correct recycling, possibly because the areas
were already achieving a higher level of correct recycling. Cambridge increased from 64% of correct
recycling to 76.7% over the course of the Pilot, with the contamination per household decreasing
from 0.4 to 0.29.

As Figure 1 shows, Kwinana had a gradual increase in correct recycling behaviours during the pilot.
Joondalup showed the greatest response after the first two fortnights, whereas Cambridge
experienced a gradual increase in correct recycling behaviour, then a dip in the correct recycling
behaviour in the final week.
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80.0%

60.0% /
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Recycling ok - Kwinana

Percentage
A O
o O
o o
X X

Recycling ok - Joondalup
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10.0%
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Figure 1: Comparison of Cambridge, Kwinana and Joondalup non-contaminated recycling bin (as a
percentage).

Recycling in bags

A key contamination issue identified in the pilot was that recycling was often tied up in plastic bags.
None of the MRFs can recover materials tied up in bags. Kwinana saw the percentage of bagged
recycling decrease from 34.8% to 18.4% - a drop of over 16%. Cambridge saw the bagged recycling
rate drop from 23% to 14%, a decrease of 9%. Joondalup had a far lower initial rate of bagged
recycling, at 10.4%. During the trial period this decreased to 3.6%.

Overfull Recycling Bins

In addition to general contaminants, whether bins were overfull was also measured. Figure 2 shows
that Kwinana had slightly higher rates of overfull bins, than the other Local Governments, for the
majority of the pilot. The number of overfull bins was fairly variable, with each Local Government
showing a different pattern. It is interesting to note that Cambridge’s rate of overfull bins
decreased. The tags for the Cambridge area included the offer of upsizing residents’ recycling bins,
so that could have contributed to a reduction over time. Kwinana's rate of overfull bins spiked in
the second fortnight, then returned to similar levels as at the start, 4 — 5%. Joondalup’s overfull rate
fluctuated between 3 — 5%, with every other fortnight showing higher levels of overfull bins.

www.walga.asn.au 9
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Figure 2: Comparison of Cambridge, Kwinana and Joondalup overfull recycling bins (as a percentage).

Recycling in the waste bin

Judging whether or not there were recyclables in the waste bin was often difficult, particularly if
residents were using black plastic bags. Therefore some of the data may be more variable
depending on the auditors and the level of investigation undertaken. For Cambridge, the initial
amount of waste bins with recycling present was 54.5%, this varied over the course of the trial and
eventually dropped to 24%. For Joondalup it was initially reported that 62% of households had
recycling in their waste bin. Again, there was a decrease over the course of the pilot with the final
result reported as 27% of households with recycling in the waste bin. For Kwinana, initially recycling
in the waste bin was recorded at 69% and decreased to 40% over the course of the trial.

Presentation rates

The presentation rates for waste and recycling bins was another interesting finding. Figures3 -5
show the presentation rates, in number of households, for Cambridge, Joondalup and Kwinana
respectively. In Cambridge the non-presentation rates for waste and recycling were virtually
identical — for Joondalup and Kwinana the recycling bin had a higher rate of non-presentation. This
result suggests that the smaller sizes of most waste bins and the promotional activities in Cambridge
have led to residents recycling (or putting their bins out) more regularly than in the other areas. As
a percentage, Cambridge had the lowest non-presentation rate between 9 — 13% for waste and
recycling. Joondalup had a non-presentation rate of between 10 -12% for waste and 14 — 21% for
recycling. Kwinana had the highest rate of non-presentation 19 — 23% for waste and 25-28% for
recycling. The timing of usual bin collections is likely to have affected the amount of bin
presentation, however an effort was made in all Local Government areas to pick locations with
relatively late pick up times to minimise service disruption. It is notable, that the rate of non-
presentation increased as the audit continued. This could be due to changing daylight hours, people
avoiding the bin tagging or residents becoming used to later collections.

www.walga.asn.au 10
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Figure 3: Cambridge Bin Presentation over the pilot
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Figure 4: Joondalup Bin Presentation over the pilot
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Figure 5: Kwinana Bin Presentation over the pilot
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Number of bins taped
Overall, 173 bins were taped across the three Local Governments. Figures 6 — 9 show the kinds of
contamination which resulted in bins being taped.

r s

'Figure 6: Bin was taped — recycling tied

\

Figure 7: Bin was taped, rotting food
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Figure 9: Bin was taped, dog faeces and recycling in bags
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4 Conclusions and Recommendations

The Bin Tagging Program has been shown to be effective in changing behaviour related to the use of
the waste and recycling bins. The Pilot had the biggest impact in areas where there had previously
been limited direct engagement. The tags could use some refinements based on the feedback from
this Program. At this stage it is uncertain how long the effects of the Pilot Program will last. This will
need to be assessed over time and re-auditing the same households at a similar time of year would
provide a good comparison.

Recommendations

The initial Bin Tags need to be refined based on feedback and key issues identified by
Local Governments and residents over the course of the Pilot.

The level of resources commitment to the roll out of the Program is now better
understood and WALGA is able to provide this information to Local Government
considering Bin Tagging.

Based on the demographics of an area, and the level of existing waste education,

WALGA is able to provide information to Local Governments on what results to expect.

It is essential in undertaking the tagging to ensure good systems of data capture and
comparison are in place and regular updates are provided to those involved in the
Program.

To ascertain the long term impact of Bin Tagging it will be important to check the
Cambridge, Joondalup and Kwinana pilot sites in February/March 2016.

www.walga.asn.au
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Appendix 1: Materials Generated for the Pilot

Kwinana Materials

Introduction Tag

USE THE RIGHT BIN AND WIN!

The City of Kwinana provides Did you know putting the wrong items in your recycling bin is
residents with a two bin kerbside a waste?
service - for waste and recycling.
Data from the recycling contractor If the bins are contaminated with And by recycling right you could win a
shows that as much as 30% of unsuitable items these cannot be Kwinana MarketPlace voucher.
materials are going into the wrong mstieg’n‘zcﬁ”the material goes as For more details on what you can put in
bin. = your recycling bin, visit

—t In order to improve the use of our wwwkwinana.wa.gov.au or contact

g

recycling service, the City of Kwinana the Counci on 9439 0275.

is implementing the RECYCLE RIGHT
campaign. % =
/(C ity of

4

l
recyclee Kwinana
right A Y

YOU CAN HELP RECYCLE EVEN MORE

As part of the Recycle Right campaign we wil be  We also need to ensure recyclable material is
auditing the content of recycling bins presented not going as waste to landfill, so an inspection of
for collection in your area. You will be provided your waste bin will also be done at the same time
with feedback from each inspection in the form and feedback provided.

of one of three tags attached to your bins:
DID YOU KNOW YOU (/1 RECYCLE:
cardboard food packaging such as pizza boxes

; PLASTIC
mixed paper CONTAINERS

Thank you —please keep up the great effort.

We ask one small favour — to not place
common contaminants like clothing and foam

(or polystyrene foam) in the recycling bin. eleclfood ceins m
plastic take-away containers and plastic bags
Unfortunately we were unable to collect s Gara!

your bin — there were too many contaminants
in your bin. These will nesd to be removed recyclables need to be free
before you put your bin out next collection day. of food before placing in the recycling bin.

This Program Is funded by the Waste Authorify through the Waste Avoldance and Resource Recovery Account and by the City of Kwinana.

www.walga.asn.au
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Feedback Tag — Waste: No Contamination

THANK
You!

We didn't see any recyclables in your
waste bin.

Whiat D0ES 80 [N your waste bin:
Food red
N e BN
@

HSING YOUR WASTE BIN RIGHT:
‘ Saves water, energy and resources

‘Rndumhamfu!gemhmegasu
W 1 more cost effactive

~;9.u~
ectle  kolifinis
right Y

USING YOUR WASTE BIN RIGHT:

Please place your bins out the night
before your bin collection day and
bring them in within 24 hours.

Ensure your bin lid is able
X to close.

What D0ES NOT go in your waste bin:

!Iﬂrecydahlsnhmgoinﬂnemﬁm}hin:

W0 e-waste (take to Henderson Waste
Recovery Park)

0 light globes or other household
hazardous waste (take to Henderson
{ Waste Recovery Park)

01D YOU KNOW
‘You can put soft plastics in your
racydling bin, including plastic bags,
bread bags and food packaging.

Feedback Tag — Waste: Contamination

WE ASK
ONE SMALL
FAVOUR

Some items are better recycled so
please do not place these items in
your waste bin.

N0 recyclables (these go in the recycling
X o

N0 e-wasto (take to Henderson Waste
Recovery Park)

F0 light globes or other household
hazardous waste (tzke to Henderson
Waste Racovery Park)

THANK YOU FOR YOUR EFFORTS

=
rec;:le“ K fonr o
winana

right A

USING YOUR WASTE BIN RIGHT:

Please place your bins out the night
Dbefore your bin collection day and
bring them in within 24 hours.

Ensure your bin lid is able
X to close.

What DOES NOT go in your waste bin:

! W0 recydablas (thesa go in the recyding bin)

N0 e-waste (take to Hendarson Waste
Recovery Park)

W0 light globes or other household
hazardous waste (take to Henderson
\ Waste Recovery Park)

DID YOU KNOW
You can put soft plastics in your
recycling bin, including plastic bags,
bread bags and food packaging.

This Frogpam s Endod By tha Wasto Autorty frough tho Wasa
vt and Ressuroo Facovsry Fund and by the City of Ketmne.
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Your efforts help re oyd e valuable resources.

Glass Hard plastics,
bottlas n cartons, soft
and jars i plastics

Paper and

cardboard

RECYCLING RIGHT:

“ Saves water, energy and resources
‘ Reduces waste to landfill

* Reducas hamful greenhousa gases
W' Ismore cost effective

K
QI {7( ity of

recvcle‘ Kwinana
right LY

"W‘ _ w‘l I‘!m. ~

WE ASK
ONE SMALL
FAVOUR

Please do not place these
contaminants in your recycling bin.

Ensure
N0 nappies cmtalnefs are

Ni dothing, N0 food scraps
textiles or or other green
shoos ‘organic matter
00 K0T not place recyclables in plastic

bags, simply leave all recyclables loosa
. Remaove lids

THANK YOU FOR YOUR EFFORTS

=
J City of
recycle 4 Kwinana
rlgh Y

Feedback Tag — Recycling: No Contamination

RECYCLE RIGHT

Please place your bins out the night
before your bin collection day and
bring them in within 24 hours.

4
Ensure your bin lid is able
to close.

' (Give containers a quick

rinse to ensure they are
free of food.

Hatten bowes and do not bundle/
fastan or bag papers or cardboard.
Place items loosely in the bin.
Remove lids and place them in your
recycling bin

What 1058 10T go in your recycling bin

10 nappies 1l clothing

W food soaps 00 T place

orother green recyclablesin

organic matter stic bags,
simply leave all
recyclables loose

This Frogram i Endad by the Warsie Autfrorty through the Wi
Avoiciarca and s acavery Furd and by th ity of Kiwrar.

recyclerightnetay  kwinanawa.govau

Feedback Tag — Recycling: Contamination

RECYCLE RIGHT

before your bin collection day and
bring them in within 24 hours.

Ensure your bin lid is able
to dose.

Give containers a quick
rinse to ensure they are
free of food.

Hatten boxes and do not bundle’
fasten or bag papers or cardboard.
Place itams loosely in the bin.
Remove lids and place tham in your
racycling bin

What D0ES 10T go in your recycling bin

1l nappies h‘[lclolhl'tg
W food sraps
url:mugm

mm;mwmmmmmm
City o Ko,

00 NOT place
recydabm in

surmhflemall
recyclables loose

recycleri lowinana.wa.gov.au
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Bin Taped Tag — Front only

WE WERE
NOT ABLE
70 COLLECT
YOUR BIN
TODAY.

Please remove the following
contaminants from your recycling bin.
Your bin will then be collected on the
next recycling collection.

< N0 clothing,
. H nappies tetiles or shoas

N food saaps Do not tie
or other green recycling upin
(| organic matter ( plastic bags

THANK YOU FOR YOUR EFFORTS

-5

J Clty of

rE":)"cle Kwinana
right Y

recyclerightnetau kwinanawa.govau

Cambridge

Introductory Tag

USE THE RIGHT BIN AND WIN!

The Town of Cambridge provides Did you know putting the wrong items in your recycling bin is
residents with the opportunity to a waste?

have a three bin kerbside service

- for waste, recycling and green If the bins are contaminated with and just by recycling right you could win
waste. Data from the recycling unsuitable items these cannot be a Goles/Myer voucher.

contractor shows that some procsssid s e el goss as For more details on what goes in each
materials are going into the wrong wessteio enah bin, visit www.cambridge.wa.gov.au or
bin. In order to improve the use of contact Jackie 9347 6002.

our recycling service, the Town

of Cambridge has an ongoing

commitment to MAXIMUM RECOVERY N l
J. E Town of

MAXIMUM RECOVERY Cambrldge
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YOU CAN HELP RECYCLE EVEN MORE

As part of the Maximum Recovery campaign,
we will be auditing the content of recycling bins
presented for collection in your area. You will be

We also need to ensure recyclable material is
not going as waste to landfill, so an inspection of

your waste bin will also be done at the same time
ALL METAL

ALL GLASS

provided with feedback from each inspection in and feedback provided.
the form of one of three tags attached to your ) .
bins: DID YOU KNOW YOU C A1 REGYCLE:
Thank you - please keep up the great effort. cardboard food packaging such as pizza boxes
mixed paper

- We ask one small favour — to not place
common contaminants like clothing and
nappies in the recycling bin.

- Unfortunately we were unable to collect
your bin — there were too many contaminants
in your bin. These will need to be removed
befare you put your bin out next collection day.

steel food cans
plastic take-away containers and plastic bags
aerosol cans.

- recyclables need to be free

of food before placing in the recycling bin.

This Program is funded by the Waste Authority through the Waste Avoidance and Resource Recovery Account and by the Town of Cambridge.

Feedback Tag — Waste: No Contamination

THANK
You!

We didn't see any recyclables in your
waste bin.

What D0ES G0 IN your waste bin:

Clothing
Em e ' and textiles
. =

USING YOUR WASTE BIN RIGHT:

. Saves water, energy and resources

General
waste and
! brick-a-brack

. Reduces harmful greenhouse gases
. Is more cost effective

9{ %)

MAXIMUNM RECOVERY

Town of

Cambridge

SING YOUR WASTE BIN RIGHT:

Please place your bins out the night
befare your bin collection day and
bring them in within 24 hours.

’ ! En:.ureyourblnlld is able

What DOES NOT go in your waste bin:

N0 recydables ithesa go in the recyding
bin) - - if your recycla bin is full, upgrade
. 1o 3 360L bin or request a second bin for
" no charge.
N0 e-waste (take to Brockway Transfer
Station) or store until free e-waste Day
N0 light globes or other household
hazardous wasta (take to Brockway
, Transfer Station)

GIVE YOUR GARDEN WASTE A NEW LIFE!

Order a green waste bin so all your
garden waste can be recycled.

N0 batteries - drop them off at the
Town of Cambridge's Administration
building sothey can be recydled.

This Presgream i fundad by the Waesto Autheriy frough tho Wsto
Avoiiane and Fosmuroe Focovary Fund and by the Town of Cambridig.

ALL CARTONS

ALL PLASTIC

\_f

ALL
CARDBOARD,

ALL PAPER



YV

WALGA

Feedback Tag — Waste: Contamination

FAVOUR

Some items are better recycled so
please do not place these items in
your waste bin.

N0 recyclables (these go in the recycling
binj - if your recycle bin is full, upgrade to
a 360L bin or request a second bin for no
charge.

i e-waste (take to Brockway Transfer
1 Station) or store until froe e-waste Day

W0 light globes or other household
hazardous waste (take to Brockway
A Transfer Station)

W0 batteries - drop them off at the
Town of Cambridge's Administration
| building so they can be recycled.

THANK YOU FOR YOUR EFFORTS

gilz €

Cambridge

MANIMUM RECOVERY

cambridgewagov.au

USING YOUR WASTE BIN RIGHT:

Please place your bins out the night
before your bin collection day and
bring them in within 24 hours.

Ensura your bin lid is able
X to close.

What D0ES NOT go in your waste bin:
'n:eqmsmmgohmmum

W e-waste (take to Brockway Transfer
Station) or store until free e-waste Day

W0 light globes or other househald
| hazardous waste (take to Brockway
A Transfer Station)
W0 batteries - drop them off at the
Town of Cambridge’s Administration
building so they can be recyded.
GIVE YOUR GARDEN WASTE A NEW LIFE!

Order a green waste bin so all your
‘garden waste can be recycled.

hmsmwhmmmhm
cf and by tha Town of Camériciga.

THANK
YOul
@' All glass ﬁ”lm
)~ W

RECYCLING RIGHT:
’gmmmemaﬂresuuma
W Reduces waste to landfill

ﬁlbdutﬁlﬂ'mﬁ.llgeeﬂuwsegm
W s more cost effective

gl €

Cambridge

MAKTMUM REECORVERY

cambidgewago.au

cambridge.wa.gov.au

Feedback Tag — Recycling: No Contamination

RECYCLE RIGHT

Please place your bins out the night
{B before your bin collectlon day and
J’ Bring them In within 24 hours.

Ensure your bin id s
i i 3bke to dase - upgrade
N 103 3601 bin OF TEqUest 3

¥ second bin for no charge.

Keep your bin fresh - give
a containgrs 3 quick nse o
/ ‘BNSUrE they are fres of food.

Flatten Doxes and 00 not bundie
'( Papers of Cardhoand. Placs Hems

Iocsaty In th bin,
Danot tie racycing Up In plastic bags.
. i a1 O 1A I recyciles e
to e loose In the bin.

What D0EE FIT go in vour recycling bin

1 food scraps

W nappies orathergresn
¥ dlathing W e-waste [take

0 o Brockway
or texilies Transfar Statian)

‘O Store untll
Tree e-waste Cay

Thin Fhagronm i fanchac W Aoy drcugh S Ml
Auracarcas Ve Ncrwery Furet s by ha Toar of Carmbrcin.

‘ambridgawa.govau
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WALGA

Feedback Tag — Recycling: Contamination

_— RECYCLE RIGHT

Please place your bins out the night
Dafore your bin coBection day and
{' bring them In watrin 24 nours.

FAVOUR

Please do not place thase e i s
centaminants in your recycling bin. ’ r:m:isqmuﬁa
s&cond bin for na change.
Keep yaur bin fresh - ghve
CONtainers a quick fnse to
/ ensure they are free of food.
! Fatten boses and do not bundie
papers or cardboard. Place lkems
/' Ipasely In the bin.
Ensura pour bin id |5 able to clos2 - fRCyCling up In piEstic
upgrade toa 3&0L Binor raguest 2 EE:ERMITELTEE:.HB o
sacond bin for ng change. o be kaose In the bin.
l ‘What DOES E0 1N your recycling bin:

THANK YOl FOR YOUR EFFI]HTS !“'9”5‘ 'AII pistic
ﬂlﬂ 'um pp—
cardboard
“Towm of B .

MAXIMUM RECOVERY Cambridge Thi Phagm i iy o e sty frcuct i M
Avciciancs e Feacurca Baccanny Furc oy Tower of Carnirick.

WE WERE
UNABLE 70
COLLECT
YOUR
RECYCLING
BIN TODAY.

Please remove the following contaminants
from your recycling bin and contact lackie
on (08) 9347 6002 to arange for your
recycling to be collected.

¥ W=




WALGA
Joondalup
Introductory Tag
S - “' o = - a
The City of Joondalup provides Did you know putting the wrong items in your recycling bin is
residents with a two bin kerbside a waste?
service - for waste and recycling.
Data from the Recycling If the bins are contaminated with And just by recycling right you could
contractor shows that some unsuitable items these cannot be win a Coles/Myer voucher.
terial ing into th processed, so the material goes as
g;i bl AL b waste to landfill. For more details on what you can put in
i your recycling bin, visit
\\.‘ In order to improve the use of the joondalup.wa.gov.au or contact the

recycling service, the City of Joondalup  City on 9400 4255.
is implementing the RECYCLE RIGHT

campaign. q

| . City of
rertl:gcte % Joondalup

YOU CAN HELP RECYCLE EVEN MORE

As part of the Recycle Right campaign we willbe  We also need to ensure recyclable material is
auditing the content of recycling bins presented not going as waste to landfil, so an inspection of
for collection in your area. You will be provided your waste bin will also be done at the same time
with feedback from each inspection in the form and feedback provided.

of one of three tags attached to your bins:
DID YOU KNOW YOU © A1V RECYCLE:
cardboard food packaging such as pizza boxes
mixed paper
steel food cans

GLASS
BOTTLES

@

CONTAINERS

TINS AND
CANS

CARTONS

Thank you - please keep up the great effort.

We ask one small favour — to not place
common contaminants like clothing and foam
(or polystyrene foam) in the recycling bin.

plastic take-away containers and plastic bags

Unfortunately we were unable to collect Sersaol G,

your bin — there were too many contaminants
in your bin. These will need to be remaved recyclables need to be free
before you put your bin out next collection day.  of food before placing in the recycling bin.

CARDBOARD

This Program is funded by the Waste Authonity through the Waste Avoidance and Resource Recovery Account and by the City of Joondalup.

www.walga.asn.au 22
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WALGA

Feedback Tag — Waste: No Contamination

THANK
You!

Wedidnt see any recyclables in your
waste bin.

What DOES &0 IN your waste bin:

Food and
| el
S -

USING YOUR WASTE BIN RIGHT:
. Saves water, energy and resources

‘Mmhmurymhmgam
W 15 more cost efactive

-y
7
recycle*
r‘i:ght

- _]ngrt;ﬁalup

USING YOUR WASTE BIN RIGHT:

Piease place your bins out the night
befora your bin collection day and
bring them In within 24 hours.

Ensure your bin Bid Is able
o Cose,

What DOES NOT go in your waste bin:

180 recydiables (these 0o In the recyciing bin)
cans, bottses and Jars, hand plastic
conitainers and paper

0 a-waste {take to Tamala Park
Recycling Canre)

80 mght globes {take to Tamala Park
Recycling Cantre)

Dio YOU KNOW?

Soft plastics can go In your waste bin.
But did ¥ou KNow ¥ou can recycle
saft plastics at Coles and Woolworths

Thin Phagrorm i rind by e Mo fushty e 1 e
ursharcs anc Py Fconary Fur anc! by Sha Gty of doondeben.

Feedback Tag — Waste: Contamination

WE ASK
ONE SMALL
FAVOUR

Some items are better recycled so
please do not place these items in
your waste bin.

W recyclabies {these go In the recycing bin)
' cans, batties and Jars, hard plastic
CONEAINEFS and papar

Hmmmumm
Y Recyciing Centre)

2 light globes {take to Tamala Fark
A Recyciing Cantre)

THANK YOU FOR YOUR EFFORTS
L
JI
recycle- City of
right % Joondalup

USING YOUR WASTE BIN RIGHT:

Pilease place your bins aut the night
before your bin collection day and
bring themn In within 24 haurs.

What DOES NOT go in your waste bin:

[Ensure your oin [id Is able
o chase.

1 recyciabies (Miese pa in the recyciing bing
cans, betties and Jars, hard plastic

| containers and paper

»

0 e-wasta (take to Tamala Park

Recycling Canire)

180 mghit globes {take ta Tamala Park
Recyrling Centre)

olD YoU KNOW?

Soft plastics can go In your waste
bin. But oid you know you can
recyria soft plastics ak Coles and
Winalworths stores Including plastic
bags, bread bags, food packaging?

Thin Fhagraem in oy i dshority rcud o Bl
Auichres ] Fecuen Focraey Fired ancl by tha Ciy of ok,



YV

WALGA

Feedback Tag — Recycling: No Contamination

Youreffortshelp recyclevaluable resources.

lass Hard
and s [ Prons
L
RECYCLING RIGHT:
'mmewmm
W Reduces waste ta landfil
T —
W Is more cost effective
-y

RECYCLE RIGHT

Piease place your bins out the night
Derare your bin Collection day and
bring them In within 24 hours.

Ensure your bin iid 1s able
toclose.
Ghve containers 2 quick
rinse b ensure they ara

/ fre= of food.

Flattem boxes and oo nat bundie
papers of cardboand. Place Hems
Ioosaly in the bin.

Remave lids and place theam in your
recyciing bin

What 00EE BIT go in your recycling bin

.l‘:qu)pies 'lum

W fond scraps Remowve Ids (see
o other green abowe for haw to
‘onganic matier recycia ids)
H0 plastic bags
n
lﬂm n[ﬂumm
nmplrleawall
recyciabies bose)

T Phagpoem in fac by o Wassie Aty rouh o Bl
Aurichancy an Femcuren Focovary Fur ancl by i City o oon deb

FAVOUR

Please do not
contaminants in mlmcﬁng bin.

. N0 napples. . B0 polystyrens
180 moon soaps
mﬂngmn
Remove ids

MEI:ITfDDld
Wl plastic bags and soft plastics
[ding film, newspaper wrap, bubbie

Wrap, frozen food)

THANK Yol FOR YOUR EFFORTS
-

7

recycle*
righ

Ci
]ogg:lalup

RECYCLE RIGHT

Please place your bins cut the night
befiore your bin collection day and
bring them in within 24 hours.

Ensure your bin I Is able
to dlose.

GIve continers 3 quick
rinse to ensure they are
free af 10od.

Flatten boxes and do not bundie
papers or cardboand. Place Itams
loosaly In tha bin.

Remaove lids and place them In your
recyciing bin.

W piastic bags (oo nat piace
recyciables In plastic bags, mply
Jezve 3l recyclabias Inass)

What DOES &0 IN your recycling bin:

batties Prastic

andjars J/ containers
Aminum Faperznd
and steel ‘ardbaard

Thix Fhagroem in Ernc Er fn Wit Aoy rcughs o i
Aursciareas ! Pcuen Moy Fue an By $n Gty of Jocnchbn.



Bin Taped Tag — Front only

UNABLE T0
COLLECT
YOUR
RECYCLING
BIN TODAY.

Please remove the following contaminants
from your recycling bin. Your bin will then be
collected on the next recycling collection.
Please contact the Council on 9400 4255 for
further information.

. N0 clothing

THANK YOU FOR YOUR EFFORTS

W food saaps Recydling must
of other green be loose in bin.
organic matter X Please dont put

recycling in bags

¥,
recycle’ gg Ciryof
%7 Joondalup

right




